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Contrôle qualité

&HWWH�VHPDLQH�DX�FLQ«PD��
SDU�7KRPDV�/«FX\HU

3UHVTXH�
m3UHVTXH}��FöHVW�%HUQDUG�&DPSDQ�GDQV�OD�SHDX�GöXQ�GLUHFWHXU�GH�3RPSHV�)XQªEUHV�ODX�
VDQQRLV�HW�$OH[DQGUH�-ROOLHQ�GDQV�FHOOH�GöXQ�OLYUHXU�GH�SDQLHUV�ELRV��LQILUPH�PRWHXU�F«U«�
EUDO�XQ�SHX�SHUGX�HW�LVRO«��/HV�GHX[�SHUVRQQDJHV�YRQW�VH�UHWURXYHU��SDU�XQ�FXULHX[�FRQ�
FRXUV� GH� KDVDUGV� HW� GH� FR±QFLGHQFHV� GLJQHV� GöXQ� /HORXFK�� GDQV� XQ� FRUELOODUG� SRXU�
FRQYR\HU�XQH�G«IXQWH�GH�/DXVDQQH�DX�VXG�GH�OD�)UDQFH��7RXW�DX�ORQJ�GH�FH�URDG�WULS�SDUWL�
FXOLHU��OöKRPPH�TXL�IU«TXHQWH�OD�PRUW�HW�OöDXWUH�OHV�SKLORVRSKHV�YRQW�VH�WURXYHU�SOXV�GH�
SRLQWV�FRPPXQV�TXöLO�Qö\�SDUD°W�HW�VH�U«XQLU�GDQV�XQH�P¬PH�VRLI�GöDPRXU��GH�VDJHVVH�HW�GH�
O¤FKHU�SULVH��3«WUL�GH�ELHQYHLOODQFH�HW�ERXUU«�GH�SKLORVRSKLH��YRLO¢�XQ�DGPLUDEOH�ILOP�¢�
PHWWUH�HQWUH�WRXWHV�OHV�PDLQV��TXL�GLIIXVH�XQ�EDLQ�GH�SHQV«HV�UHYLJRUDQWHV��$OH[DQGUH�
-ROOLHQ��TXL�UD\RQQH�G«M¢�SDU�VHV�«FULWV�HW�VHV�
SHQV«HV�TXL�IRQW�WHOOHPHQW�GH�ELHQ��U«YªOH�LFL�
GH� YUDLV� WDOHQWV� GH� FRP«GLHQ� IDFH� ¢� XQ�
,QFRQQX� WRXW� HQ� GRXFHXU� HW� UHWHQXH��
m3UHVTXH}�QRXV�HPPªQH��¢�WUDYHUV�VRQ�
FKHPLQ�GH�OXPLªUH�HW�OHV�QRPEUHX[�SKL�
ORVRSKHV�LQYRTX«V�GDQV�OH�ILOP��¢�XQ�MROL�
TXHVWLRQQHPHQW�VXU�QRXV�P¬PHV��QRV�
SHXUV�HW�QRV�DWWHQWHV�TXL�QRXV�SDUDO\�
VHQW�� 8QH� ERQQH�
PDQLªUH�GH�G«EXWHU�
OöDQQ«H������

2XLVWUHKDP�
3RXU�VRQ�GHX[LªPH�ORQJ�P«WUDJH�GH�ILFWLRQ�HQ�WDQW�TXH�U«DOLVDWHXU��Oö«FULYDLQ�(PPDQXHO�
&DUUªUH�DGDSWH�Oö«FULYDLQH�HW�MRXUQDOLVWH�)ORUHQFH�$XEHQDV��TXL�DYDLW�UDFRQW«�HQ������VRQ�
LPPHUVLRQ�DQRQ\PH�GDQV�OH�PLOLHX�GHV�IHPPHV�GH�P«QDJH�SRXU�mYLYUH�GH�OöLQW«ULHXU}�OD�
YLH�GHV�WUDYDLOOHXVHV�SU«FDLUHV��/H�VXMHW�GX�ILOP�HVW�SDVVLRQQDQW�¢�SOXV�GöXQ�WLWUH��TXH�SHQ�
VHU�GH�FHWWH�mH[S«ULHQFH}�VRFLRORJLTXH�LPPHUVLYH�PHQ«H�SDU�OD�JUDQGH�UHSRUWHU"�(VW�
HOOH�PDODGURLWH��FKRTXDQWH��XWLOH��MXVWLIL«H"�4XH�YD�W�HOOH�U«Y«OHU"�(Q�FRQIURQWDQW��¢�OöLQV�
WDU�GH�VRQ�VXMHW��XQH�VXSHUVWDU�GX�FLQ«PD��-XOLHWWH�%LQRFKH��LFL�H[WUDRUGLQDLUH��¢�XQ�FDVWLQJ�
FRPSRV«�HVVHQWLHOOHPHQW�GH�YUDLHV�IHPPHV�GH�P«QDJH��(PPDQXHO�&DUUªUH�YD�HQFRUH�
SOXV�ORLQ�HW�SURSRVH�XQH�GRXEOH�OHFWXUH�SDVVLRQQDQWH��HQ�DERUGDQW�OD�TXHVWLRQ�GH�OöLGHQ�

WLW«��GX�VHFUHW��GX�MHX��GH�OD�
Y«ULW«� GHV� ¬WUHV��
m2XLVWUHKDP}�SHUPHW�DXVVL�
GH� U«Y«OHU� XQH� IRUPLGDEOH�
DFWULFH� HQ� GHYHQLU�� +«OªQH�
/DPEHUW�� DJHQW� GöHQWUHWLHQ�
GDQV�OD�mYUDLH}�YLH��TXL�MRXH�
VRQ� SURSUH� U¶OH� LFL�� 8Q�
XOWLPH�YHUWLJH�GDQV�OD�G«PDU�
FKH� GH� &DUUªUH�� TXL� SHXW�
DXVVL�TXHVWLRQQHU�VXU�OD�O«JL�
WLPLW«�GX�P«WLHU�GöDFWHXU�

'UDPH�LQWHPSRUHO��
¢�0RQWEHQRQ

'DQV� OH� FDGUH� GX� WURLVLªPH� FRQFHUW� GH� VD� VDLVRQ�� OH�
6LQIRQLHWWD�GH�/DXVDQQH�LQWHUSU«WHUD�'XSX\��YRQ�:HEHU�
HW�6LEHOLXV�OH����I«YULHU�SURFKDLQ�¢�OD�6DOOH�3DGHUHZVNL��
DYHF��¢�OD�GLUHFWLRQ��/HQD�/LVD�:¾VWHQG¸UIHU��HW�*RUGRQ�
)DQWLQL� DX� EDVVRQ�� ,OV� QRXV� HQWUD°QHURQW� ¢� OD� VXLWH� GH�
m3HOO«DV�HW�0«OLVDQGH}��XQH�«YRFDWLRQ�HQ�QHXI�WDEOHDX[�
ILQHPHQW� RUFKHVWU«V� GH� -HDQ� 6LEHOLXV�� 8QH� KLVWRLUH�
GöDPRXU�HW�GH�MDORXVLH�HQWUH�WURLV�SHUVRQQDJHV��XQ�GUDPH�
LQWHPSRUHO��TXL�FRQGXLW�¢�XQ�«SLORJXH�WUDJLTXH���
�
8QH�WDEOH�URQGH��
4XHOV� VRQW� OHV� SRLQWV� FRPPXQV� HQWUH� OD� GLUHFWLRQ�
GöRUFKHVWUH�HW�OD�JHVWLRQ�GöXQ�SURMHW�MD]]"�4XöHVW�FH�TXöXQH�
IHPPH�SHXW�WUDYHUVHU�HQ�«YROXDQW�GDQV�FHV�PLOLHX[�PDMR�
ULWDLUHPHQW�PDVFXOLQV"�3RXU�HQ�GLVFXWHU��XQH�WDEOH�URQGH�
HVW�RUJDQLV«H�OH���I«YULHU��¢�Oö+(08�GH���K���¢���K����DYHF�
WURLV�PXVLFLHQQHV���OöXQH�HVW�FKHIIH�GöRUFKHVWUH��OHV�GHX[�
DXWUHV� WHUPLQHQW� OHXUV� PDVWHUV� ¢� Oö+(08�� /HQD�/LVD�
:¾VWHQG¸UIHU�\�SUHQGUD�SDUW�«JDOHPHQW�HW�OD�GLVFXVVLRQ�
VHUD�PHQ«H�SDU�-XVWLQH�7RUQD\��FKDQWHXVH��WURPSHWWLVWH�HW�
/XFLH�*¸FNHO��YLRORQFHOOLVWH��PHPEUHV�GH� Oö$VVRFLDWLRQ�
GHV�0XVLFLHQQHV�(WXGLDQWHV�GX�)ORQ�����
�
7DEOH�URQGH����I«YULHU�¢�Oö+(08��,QVFULSWLRQ�¢�OöDGUHVVH�
F�PDVVHUH\#VLQIRQLHWWD�FK�MXVTXöDX���I«YULHU���K��
&RQFHUW��MHXGL����I«YULHU�¢���K�DX�&DVLQR�GH�0RQWEHQRQ��
6DOOH�3DGHUHZVNL��/DXVDQQH��ZZZ�VLQIRQLHWWD�FK�

&21&(57�ý�/H����I«YULHU�SURFKDLQ��OH�
6LQIRQLHWWD�GH�/DXVDQQH�SURSRVH�VRQ�
WURLVLªPH�FRQFHUW�GH�VDLVRQ�DX�&DVLQR�GH�
0RQWEHQRQ�¢�/DXVDQQH��

CJMMFUT�CCCCCCCC���
3RXU�JDJQHU��[��ELOOHWV�SRXU�OH�FRQFHUW�OH����I«YULHU��HQYR\H]�/&�6,1�DX�����RX�
DSSHOH]�OH���������������FRGH������IU����606�RX�DSSHO�GHSXLV�XQH�OLJQH�IL[H���
MXVTXöDX�OXQGL����MDQYLHU�¢�PLQXLW��2X�HQ�QRXV�HQYR\DQW�XQH�FDUWH�SRVWDOH�¢�$Y��
Gö(FKDOOHQV����������/DXVDQQH��

8Q�RQH�PDQ�VKRZ�
SXQFK\�

+80285� ý� /öKXPRULVWH� JHQHYRLV� 7KLEDXG�
$JRVWRQ�HW�VRQ�VW\OH�GH�ERXUJHRLV�ERKªPH�
DVVXP«��FöHVW�XQ�GHV�JUDQGV�HVSRLUV�VXLVVHV�
GX�VWDQG�XS��,O�VH�PRTXH�GHV�WUDYHUV�GH�QRWUH�
VRFL«W«� DYHF� XQH� SOXPH� SLTXDQWH� HW� XQH�
DLVDQFH�G«URXWDQWH��
'DQV�m+RPPH�0RGHUQH}��LO�G«SHLQW�OH�SRU�
WUDLW� GH� VD� J«Q«UDWLRQ�� GH� FHOOH� GH� VHV�
SDUHQWV��HW�GH�FHOOH�¢�YHQLU��$YHF�VRQ�VW\OH�
OXQDLUH��LO�SURSRVH�XQ�VSHFWDFOH�VLQJXOLHU�
R»�LO�P¬OH�SXQFKOLQHV��UDS��VODP��HW�GDQVH���
$�YRLU�DX�&32�OH���I«YULHU�¢���K�����
���
7KLEDXG�$JRVWRQ�ó�m+RPPH�0RGHUQH}�
&32��&K��%HDX�5LYDJH����/DXVDQQH���
��I«YULHU�¢���K���ZZZ�FSR�RXFK\�FK

CJMMFUTCCCCCCCC���
3RXU�JDJQHU��[��ELOOHWV��HQYR\H]�/&�028�DX�����

RX�DSSHOH]�OH���������������FRGH����
��IU����606�RX�DSSHO�GHSXLV�XQH�OLJQH�

IL[H���MXVTXöDX�OXQGL����MDQYLHU�¢�
PLQXLW��2X�HQ�QRXV�HQYR\DQW�XQH�
FDUWH�SRVWDOH�¢�$Y��Gö(FKDOOHQV�
���������/DXVDQQH��
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